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Nursing Strategies to Alleviate Cognitive Dissonance between Patients and Their Families

Hiroko Uryu, Sayumi Nojima
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We defined cognitive dissonance between patients and their families as “the state of disharmony and contradic-
tion between patients and their families that is caused by contradictive cognition”. The purpose of the present
study was to clarify what kind of nursing strategies that alleviate cognitive dissonance between patients and their
families.

A qualitative descriptive research design was used to conduct the present study. We conducted semi-structured
interviews for approximately 60-90 minutes with experienced nurses in order to ascertain the situation and means
of which they dealt with cognitive dissonance between patients and their families.

Data obtained from the eight nurses with 11 to 25 years of clinical experience were analyzed. The results clarified
the following eight strategies of nursing which are used to alleviate cognitive dissonance : “strategy for establishing
relationships,” “strategy for controlling myself,” “strategy for intervening and buffering,” “strategy for pacifying
tense situations,” “strategy for improving understanding of reality,” “strategy for encouraging to face problems,”
“strategy for establishing collaborative relationships,” and “strategy for utilizing the deliberate tactics.” In addition,
the results identified a total of 34 nursing behaviors.

The nurses used the first three strategies— “strategy for establishing relationships,” “strategy for controlling my-
self” and “strategy for intervening and buffering” —to form partnerships with patients and their families. They used
the strategies— “strategy for pacifying tense situations” and “strategy for improving understanding of reality” —
to assist patients and their families in facing problems. Finally, the nurses used the strategies— “strategy for en-
couraging to face problems,” “strategy for establishing collaborative relationships,” and “strategy for utilizing the
deliberate tactics” —to resolve cognitive dissonance.
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