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The purpose of this study was to develop quality indicators for family support in home care nursing for
older adults. Informed by the Assessing Care of Vulnerable Elders Project, we have taken the following three
steps: 1) reviewed literature on family support, derived categories for appropriate family support skills,
and developed an indicator pool; 2) examined and improved the indicators based upon the discussion with 4
experts of family support; and 3) finalized the indicators based upon the discussion among the research group
and 9 experts of home care nursing. As a result, 32 quality indicators have been developed. Indicators in-
cluded the assessment of family’'s “care capacity,” “caregiver burden,” “preferred care direction,” “pre-
ferred social service use,” “risk in current care arrangement,” “willingness to care,” “human relationship
within the family,” “ability to learn about caregiving skills,” and “risk of abuse.” Ten categories have
been developed for indicators of nursing interventions: “preventive support,” “developing ties with family,”

“respecting family’s decisions,” “maintaining care capacity,” “educating caregiving skills,” “maintain-
ing willingness to care,” “maintaining human relationship,” “maintaining family’s own life,” “supporting
family with the terminally ill,” “preventing abuse.” The literature review revealed that there was a
paucity of evaluation research on family support skills. While the experts agreed on the validity and
importance of many quality indicators, they were rated low in feasibility. Thus family support was considered
important but practicing it was considered difficult. The development of quality indicators may help the
practitioners to learn appropriate family support skills and improving their practice.




