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Nurses' Emotions and Thinking Processes During Intervention to Families of Dying Patient with Cancer
-Through Interviews to Nurses Working in a Middle-Sized Surgical Hospital-
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1)Okayama University Graduate School of Health Sciences
2)Faculty of Health Sciences, Kobe University School of Medicine
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Nurses often feel difficult in supporting families of terminal cancer patients, and keep away from them.
To study how nurses should support these families, we clarified the changing process of nurses’ emotions
and thoughts during the care for terminal cancer patients. Five nurses supporting families of terminal pa-
tients were examined by the focus group interview. The data were qualitatively analyzed by modified ground
theory approach. As a result, it was found that “Wavering emotions inclining toward patients” was the core
category of nurses’ feelings and that nurses’ emotions during care consisted of 6 processes: Firstly, “A
gap over the terminal patients” was found due to nurses’ inclination toward patients, Secondly, nurses’
effort for “Having more close relation with families as professionals” was revealed, however, the data
from Thirdly to Fifthly showed “Difficulty in understanding the different intention” , “The area that can-
not be stepped in as nurses” , “No choice other than obeying different intention” , respectively, indi-
cating nurses’ inclination toward patients, and Lastly, “Supportive feeling for families after patients’
death” revealed nurses’ abrupt change to the families’side. In these emotional processes, “Expectation
for families’ role for dying patients” and “The invisible original family image” worked on nurses’ incli-
nation to patients as affecting factors. For family cares, nurses are required to keep a neutral stance
between patients and their families. However, they are apt to stand on the patients’ side in caring for
terminal patients and families. Therefore, we considered that nurses should realize the present situation
to understand families more deeply. For this purpose, it is useful for nurses to review families’ lives
by making use of the approach method such as the family interview.




