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B TEIHIEVEXTE 79 (21.1) 172 (45.9) 74 (19.7) 9 (249 19 (5.1) 22 (5.9
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QUALITY INDICATORS FOR FAMILY SUPPORT OF OLDER HOME CARE NURSING CLIENTS:
EXAMINING THEIR APPLICABILITY BASED ON A NATIONAL SURVEY
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1)Chiba University Graduate School of Nursing
2)School of Nursing, Yamagata University Faculty of Medicine
3)Chiba University School of Nursing
4)Graduate School of Allied Health Science, Tokyo Medical and Dental University

Key words: Older Adults, Home Care Nursing, Family Support, Quality Indicators, Applicability

The purpose of this study is to examine the quality of family support by home care nurses using the 32-
item Quality Indicators (QIs) we have developed, and to assess the applicability of the QIs to the current
home care nursing practice. The subjects of study were home care nurses from visiting nursing stations
that were randomly sampled from the whole Japan. We sent out the survey questionnaires asking to evaluate
one’s daily practice based on the QIs. Out of 1,330 nurses who received the QIs, 375 (28.2%) nurses respond-
ed. There were only a few “no answers,” and unanswered indicators were mainly related to the issue of elder
abuse. Approximately 20% nurses yielded perfect score. The score was significantly related to the length
of career as a home care nurse but not to the length of career as a nurse or to nurse’s age. Approximately
40-50% of nurses reported many QIs were difficult to achieve due to lack of time or knowledge. On the other
hand, 67.0% of nurses reported many QIs were too easy and common in their practice. The majority (81.4%)
of nurses reported that the QIs covered major important aspects of family support. Some nurses considered
family support as the responsibility of care-managers, while other nurses mentioned that nurses should
also own skills for family support in order to assist care-managers. Taken together, these results suggest
that the QIs are generally applicable to family support in today’s home care nursing in Japan. Further re-
search 1s necessary to assess the utility of the QIs.






