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The differences in perception between the families of hospitalized patients and
nurses regarding their attitude toward families.

Mayumi Miura” Reiko Nakamura®? Yoko Kubo®
1)Iwate Prefectural University, Faculty of Nursing
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This study examined differences in perception between the families of hospitalized patients and attending
nurses in order to draw up guidelines for nurses regarding their attitude toward patients and their families.

The study involved a survey conducted at hospitals in the Tohoku area, and 564 families of patients and
1,415 nurses were sampled. The families and nurses were each given a questionnaire consisting of 22 similar
questions on nurses’ attitudes towards the families. The answer sheet was rated using a 4-point scale,
with higher scores indicating more positive perception.

Comparison of the results between families and nurses indicated that families assigned lower scores than
nurses for questionnaire items such as “self-introduction” , “allowing the families to rest” , and “explain-
ing the welfare services available to families” . Both nurses and families assigned low scores for “taking
the initiative to communicate with the family in a serious situation” .

Comparison between wards revealed that both families and nurses related to wards for patients with
psychosomatic disorders assigned significantly higher scores than those of families and nurses related to
general wards for patients with medical and surgical concerns, and for patients with muscular dystrophy.

Factor analysis revealed three significant factors for families and four such factors for nurses. Two
factors, “securing peace of mind” and “no coercion” were of similar significance in the two groups, but
the third factor significant for families, “showing an interest” was separated into “creating peace of
mind by explanation” and “taking notice” for nurses.

Cognitive-ralated behavior such as providing information including explanations, and emotional-related
behavior such as spontaneous verbal communication were distinct from the viewpoint of nurses, whereas
families tended to classify these two different behaviors of nurses into the same group, indicating that
families did not necessarily differentiate between them.






