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Changes in the Behavior and Perception of Nurses Working for Family Nursing Care
toward the Promotion of Life Support in. Convalescent Hospitals
—By Action Research Intervention—

Mitsuko Hosokawa® Keiko Ishinabe”

1)Faculty of Health Sciences, Department of Nursing, Aomori University of Health and Welfare
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The purpose of the study was to reveal whether activities applying Soft Systems Methodology (SSM), which
is a type of action research methodology, promoted improvements of nursing service after setting off changes
in the perception and behavior of the nursing staff towards family nursing care. With regard to the research
method, a service improvement workshop was held for the nursing staff in the ward of Hospital B, and the
research was implemented with the use of the SSM process, with “our new future for nursing” as a proposition.
For the data, the “learning” was used, which was consistingof recreated and extracted SSM processes from
materials prepared during the course of the workshop.

As a result, through the activities combined with the use of the SSM process, participants recognized
the fact that patients were people living in the local region and their stay in the hospital was a temporary
period before they return to the local region as a knowledge experience. Consequently, the nursing staff
recognized the ties between patients and their families, and this has proven that the activities motivated
the nursing staff to engage in nursing activities through the awareness of family support. In addition,
because such knowledge was obtainable out of reflection upon their previous conduct, it has been suggested
that the repetition of the SSM cycle inspired the “feelings” of the members, and promoted self-directed
activities for the improvement of family care.



