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Developing Home Healthcare Nursing Quality Indicators for Family Support:
An Evaluation Through Nursing Chart Review
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The purpose of this study was to explore the feasibility of objective evaluation on family support by
home healthcare nurses based upon the nursing chart review, using the quality indicators (QIs) of home
healthcare nursing for older adults. A total of 10 home nurses and 60 clients participated. In order to
review nursing charts, a survey form was developed. There was a wide variation among the QIs regarding how
many charts had the recording related to the indicator. QIs such as “developing relationship with family,”

i

“supporting families with caregiver burden,” or “intervening client-family relationship” marked high
recording rate, while indicators such as “explaining emergency protocol,” “assisting family outings,” or
“assisting self-realization of the family” showed low recording rate. Indicators of “assessing possible
elder abuse,” “assisting family of clients in terminal stage” showed no records. There were no cases with
elder abuse. In comparing the above results with the self-rating of home nurses, indicators such as
“assessing possible elder abuse,” “developing relationship with family,” or “intervening client-family
relationship” showed high concordance between chart review and self-rating. However, many indicators did
not show concordance between chart review and self-rating. This study is one of the first attempts to
objectively evaluate family support in home nursing for older adults based upon the nursing chart review,

and several limitations experienced in this study need to be attended in future studies.





