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This research performed content analysis of nursing records (one case, 718 occasions) to reveal the
association between empowerment of a family member (mother) and support. This was a very difficult case
in which a single-mother donated a kidney to her child with severe intellectual disability. Support to
both the child and the mother allowed the mother to overcome difficulties and cope with a variety of
problems.

The analysis showed the following: Empowerment of the mother involved (1) in-depth understanding of her
own physical condition as well as compassion and care of her child, (2) objective analysis of her limitations
and requests to others for support, and (3) confidence in her ability.

Analysis of the association between empowerment of the mother and details of support revealed the following
three points: (1) Sufficient daily living need allows the mother to feel a sense of comfort, peace, and
security; (2) personal relationship developed through attentive listening leads to the mother’s acceptance
and trust, and her narratives allow her to face reality, identify her problems, and facilitate objective
understanding of her condition; and (3) support by nursing staff, together with learning from the mother’s
failures and success, and sharing in her experiences allows her to realize her own ability and exploit and
enhance her potential to cope with problems.





