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Perceptions of Family Care Needs in Psychiatric Outpatient Clinic
Nurses who have over Five Years of Nursing Experience

Hiroko Sumiya” Ichiko Kajimoto?
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The nursing care skills for families

The purpose of this research was to clarify the nursing care skills, and to obtain the suggestion of the
ideal way of the nursing care skills for families in psychiatric outpatient clinics.

It researched qualitatively 10 nurses. This research was assumed to be the firstreport, and described
nurse’s perception of family’s care-needs. Following qualitative analysis of data, It was clarified that
the nurses had nine observation points : [read their expression] ; [read their eyes] ; [grasp the
impression of how to talk] ; [read their actions and attitudes] ; [take account of the situation of
coming to a hospital] ; [guess the relation between patient and family] ; [feel the warmth of the family
who turns to the patient] ; [guess the excessively heavy situation of the family] and [guess how they get
along with medical people] .

It was suggested that the psychiatric outpatient clinic nurse understand the family taking into account
the distinctiveness of the outpatient’s place and the problem of the psychological illness while making
use of the peculiar observation power of the nurse, and it was suggested that nurses made their own
observation, took interest in family’s needs, inferred family’s care-needs, and developed their nursing
care skills for families.





