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Hospitalized Intensive Training Programs (HITP) are designed to support the development and upbringing
of preschoolers with disabilities and to offer support for their families. Detailed examination of the
effectiveness of HITP is necessary. To this end, the aim of this research was to clarify the psychological
processes underlying the feelings and opinions toward HITP of mothers involved in the program. Results
were obtained by semi-structured interview undertaken with 15 mothers. Participants reported several sources
of dissatisfaction with outpatient programs. When mothers received information about HITP from nursing
professionals or other mothers nursing disabled children, they reported both expectations of benefits from
the program and anxiety about participating. Thus, the process whereby the mothers’ awareness of HITP is
raised was clarified. Upon entering HITP, they were generally satisfied with the training provided, with
the performance of HITP staff and interaction with other users (mothers and children). However, they felt
dissatisfaction where training provided or staff performance was inadequate or inappropriate. Participants
suggested changes to the system as a whole, including continuation of the HITP system. Thus, the process
whereby the mothers’ awareness expanded from their own individual satisfaction and dissatisfaction to
incorporate consideration of the benefits of all users or expansion of the HITP system was clarified.
Further suggestions were to improve the explanation of the program given prior to participation (with
particular consideration given to the expectations and anxieties of mothers), improvement of technology
and service of HITP staff, increased promotion of interaction with other mothers or children, expansion

of the program and improvement of family empowerment.





