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Nurses' Support Contributes to Patient's Families' Resilience and the Factors Influencing Support
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This study has two aims:to determine the extent to which nurses contributes to the patient’s family’s
resilience, and to identify the factors influencing nurse’s support for the resilience of patient’s family.

From hospitals with 300 or more beds nationwide, we randomly selected the nursing departments of 50
hospitals and asked for their cooperation. We obtained consent from 13. From these, we conducted a survey
on 715 nurses, each with three or more years of work experience. We then collected self-administered
anonymous questionnaire responses from the subjects, by postal mail. We obtained questionnaires from 341
subjects and analyzed 303. On questions related to resilience support of the patient’s family, factor
analysis extracted three patient’s family components: “I am” , “I can” , and “I have” . We also examined
content validity and analyzed reliability based on the split-half method and Cronbach’s « coefficient.
Through that we could verify the use of these components as a measure. The results of multiple regression
analysis show that the primary factor influencing resilience support of the patient’s family is whether the
nurse provides resilience support of the patient. On the influence of individual factors, “years of nursing
experience” only had a weak effect on “patient’s family I am” and “grandparent care experience” only had
a weak effect on “patient I have” .





