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The User Households' Perspective on Home Nursing Care
—From Interviews Conducted with User Households and Welfare Job Care Managers—
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In this research, the content of two interviews was the following, The first was with households using

home nursing care services regarding their opinions of home nursing care. The second was with Care Managers

who have experience including home nursing care in care plans regarding their opinions of how households

using home nursing care services perceive home nursing care.There were six major themes shown from the

interviews with the first party

1.
. Home nursing care users choose services that they cannot by themselves.

[$2 BN VO W)

6.

Users do not have detailed information regarding home nursing care before using the services.

. Home nursing care is a way to avoid staying in the hospital.
. Responding to changes in the user’s condition as well as offering consult to the users’ families.
. Users want 24-hour support in the case of changes in the user’s condition or if there are any other

problems.
Users and caregivers are seeking home care visit support.

Regarding interviews with care managers, themes 1, 3, and 4 were not shown.

In conclusion, upon using the services, home nursing care was perceived as an alternative to hospitalization

where users can live at home while receiving medical care that cannot be provided by the users’ families.

Moreover, home nursing care offers users and caregivers peace of mind knowing that professional support

and advice is available whenever special attention is necessary.





