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A Study for the Communication Notebooks of Visiting Nurses
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Purpose : The purpose of this study is to inVestigate use of communication notebooks betWeen visiting nurses
and families of the patients who are left alone at home during daytime, and to assess possibilities and
challenges of the notebooks in providing care for the families.

Methods : Semi-structured interviews were conducted to seven visiting nurses on what they wrote, for what
purpose, and the families responded. Then qualitative analyses were made on nurses’ perceptions on: I. usage
of the notebooks and II. the families’ reaction to what nurses wrote.

Results : I. Usage of the notebook includes: “Convenient tool for communication with families” , “Tool for
establish trusts with the unseen families” , “Improve the families’ caring skill” , “Way to feel affinity
with families” , and “Way to write flexible in the time” . I. Families’ reaction includes: “Not useful
as nurses expected” , “Establish familiar relation with nurses” , “change into the good direction” , “Not
always conveys nurse’s intention rightly” , and “Necessary tool for the families too”

Discussions . A communication notebook has the possibilities, if nurses give families peace of mind through
increasing visibility of nurses’ activities to families and providing care to the families by writings.
The challenge is to define the contents to write as the care, to make nurses master skill to write, to
save the time to write.





