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Study of Communication Gap between Patients with Progressive Cancer and their Families
—As Viewed from the Perspective of the Family—

Keiko Kato” Yoshiko Seiko?
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The present study aims to clarify how communication gap emerges between cancer patients and their families
as the disease progresses, regardless of the fact that the diagnosis of cancer was disclosed to both of
them and the same amount of information was given to them at the outset. Semi-structured interviews were
conducted to 10 family members of the cancer patients with experience of being disclosed the diagnosis of
cancer, and analyzed the data using M-GTA (Modified Grounded Theory Approach). As a result of the analysis,
35 concepts were identified regarding communication gap between cancer patients and their families, and
by considering the inter-relationship between these concepts, 2 subcategories, 6 categories and 2 core
categories emerged. There are two processes involved in communication gap. The first process is “fear of
the family over possibly losing the patient,” which represents the way in which the family perceives the
patient. As the cancer advances, the family develops a perception different from that prior to the illness,
and starts to recognize the circumstances and feelings of the patient based on that perception. The second

y

process is “acting as a protector,” which represents the behavior of the family. Since the patient, as
perceived by the first process, is something weak which needs to be protected, the family undertakes the
role of a protector. Consequently, for the family which assumes the role of a protector, the relationship

of mutual assistance within the family changes, and communication between the two gradually breaks down.





