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Visiting Nurses’ Support for the Mental Uncertainty Experienced
by Families of Terminal Cancer Patients during Care
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This study elucidated how visiting nurses view the mental uncertainty experienced by family members who are
caring for terminal cancer patients, and how they provide support. The subjects were 12 visiting nurses who
worked in a visiting nurse station and provided care for terminal cancer patients. Data were collected in
semi-structured interviews and analyzed using the Modified Grounded Theory Approach. Family intentions indi-
cate visiting nurses understanding of the mental uncertainty of the family, in which phases are seen. The visiting
nurses saw uncertainty toward the place of death,” “decision to provide care at home depending on conditions,”
and “vacillation as death approaches” in the process of the family members mental uncertainty. Visiting nurses
provided support for the home care adaptation process to families who were unsure about the place of death. They
monitored the physical condition of the patient and the care adaptation state of the family, and by providing oppor-
tunities that led to formation of consensus in the family, encouraged decisions regarding home terminal care de-
pending on conditions by the family. Visiting nurses provided support for the process of adapting to terminal care
at home to families that had decided on care at home. In addition, they communicated what families could do for
the patient at the present to families that showed vacillation as the patient approached death before their eyes and
provided support so that the patient could face death serenely.



