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Characteristics of Care Provided by Critical Care Nurses to Families
of Patients with Severely Impaired Consciousness

Chinami Kimoto"
1) University of Shizuoka School of Nursing

Key words: Consciousness, Critical care, Emergency medicine, Family care

In this study, we conducted a qualitative study using non-structured interviews with 11 critical care nurses to
shed light on the characteristics of care provided by them to the families of patients with severely impaired con-
sciousness. We extracted the following six categories on the characteristics of care provided by critical care nurses
to the families of patients with severely impaired consciousness from the results of our analysis: waiting until the
family’s unrest subsides; approaching the family without hesitation to ensure patient and family safety; bringing
family members, who cannot approach the patient, closer to patient; making the family aware of the risk to the pa-
tient’s life, and keeping them vigilant; finding clues that connect the family; and providing a space just for the fami-
ly with no outsiders present. Because the families of patients with severely impaired consciousness are put in a sit-
uation where support is required immediately, nurses provide care by assessing the family's situation; and in
situations where they deem it necessary, approach the family at a moment’s notice or watch over them from a
slight distance. Because the patient becomes unable to show any responses, a physical and mental distance is
sensed between patients with severely impaired consciousness and their family. Nurses bridge the distance be-
tween the patient with severely impaired consciousness and their family by making adjustments to shorten the
distance. The above suggests that based on patient-centered care, careful coordination was made in maintaining
distance from the families of the patients with severely impaired consciousness hospitalized in critical care centers.



