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The purpose of this research is to reveal the factors of living system capacity in families with members who
have a mental disorder based on the perspective of family resilience.

Participants were members of 19 families of people with mental disorders. Data were collected through
semi-structured interviews. Analysis was conducted based on a modified grounded theory approach. The factors of
the emergence of living system capacity were extracted from interview data. The study revealed that living sys-
tem capacity consists of three factors: “family protection”, “opening the family to society” and “control.” Most fami-
lies were closely bonded and engaged in “family protection,” and most built new relationships within the society so
that they could cope with the change inside and outside of the family system caused by having a family member
with a mental disorder. The families also “controlled” the situation to avoid a collapse of the family system caused
by excessive familial instability. These three factors of living system capacity did not emerge through a consistent
linear process. Some or all of the factors emerged as an optimal combination according to a family’s situation rather
than as a staged process. Several factors appeared in combination, and some factors appeared suddenly or oscillated
back and forth. The factors were often interrelated and sometimes they emerged because one triggered another.

To promote family resilience, support of different factors of living system capacity is necessary in the context of
the interaction between the family system and wider systems within society.



