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Objective: To clarify the process in which ICU nurses support bereaved families and encourage them to partici-
pate in postmortem care within the period between immediately after death and removing the deceased from the
room.

Methods: Semi-structured interviews were conducted with 6 ICU nurses, and the obtained data were qualitative-
ly and descriptively analyzed using the modified grounded theory approach. The mean duration of clinical experi-
ence was 9.8 years.

Results: Eight categories and 1 core category were extracted: ICU nurses provided [support for families facing
sudden bereavement] when observing them burst into tears at patients’ bedsides after their deaths; arranged bed-
side environments to [ensure a calm, personal space to say farewell], while [showing receptive behavior toward
families’ emotional expressions]; subsequently [encouraged families to participate in postmortem care], while [re-
specting their intentions to promote [the expression of their emotions and needs]; and [coordinated the contents
to reduce families’ burden], [provided them with the opportunity to touch patients’ bodies before warmth leaves
and say farewell], and [supported their decisions related to treatment and emotions] when performing the care to-
gether. All these approaches within the period between immediately after death and removing the deceased from
the room were provided through care to {remove traces of intensive care and helping families restore patients’
dignity), which complemented each other to facilitate a smooth process.

Discussion: ICU nurses began to arrange environments for families to say farewell immediately after patients’
deaths. The nurses also proposed participation in postmortem care to them, and made necessary arrangements to
perform such care with them while respecting their intentions. Participation in postmortem care may serve as an
opportunity for bereaved families to face and accept patients’ deaths by restoring their dignity.



