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It is not considered sufficient for nursing professionals to provide only care and life support to children hospital-
ized by illness; intervention that seeks to achieve family’'s well-being is also necessary. In other words, it is neces-
sary for the nursing professional to actively provide intervention matched to the needs of a family with a hospital-
ized child. Scant knowledge exists, however, concerning what is desired by families in terms of family intervention
from the nursing professional. The objective of this research was to clarify what families with children hospitalized
by illness expect from nursing professionals in terms of family intervention. Semi-structured interviews of approxi-
mately 70 minutes in length were conducted with 10 families. From content analysis of the transcripts, five catego-
ries concerning what is desired in terms of nursing intervention by the families of hospitalized children were iden-
tified: “Intervention concerning improvement in the ward’'s human and/or material environment”’; “providing of
information to the family”; “intervention to alleviate the family’s concerns”; “intervention that considers the family’s
psychological condition”; and “intervention that serves as consultation partner with the family.” From these five
categories, a total of 14 subcategories were clarified. That is, because of the families’ presence in a constraining
ward environment, they desired intervention concerning improvement in the ward's human and/or material envi-
ronment. It is also expected that the nursing professional, having medical knowledge and having a grasp of various
information concerning the child’s hospitalization, provide such information to families. Families maintain a sensitiv-
ity toward the nursing professional’s position and attitude toward his or her job, as well as the atmosphere sur-
rounding the nursing professional; they therefore anticipate intervention that is truly sympathetic to the families.
Intervention was also desired that understood the mindset of family members or feelings that could not be ex-
pressed verbally, as well as the family’s beliefs. The families sought a counterpart for consultation on the details of
matters that they could not easily broach with the physician, or intervention in child-rearing. The nursing profes-
sional in many cases provides family intervention based on experience and on an implicit basis, and it is important
that these be practiced intentionally.



