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The Psychological Process which Led Persons in a Situation of Hikikomori to Take First Step
from its Situation to Approach Support Organization and Family Support

Masako Saito”  Emiko Honma® Mamoru Naito” Seiko Tanabe” Toru Sato®  Rie Kobayashi"”
1) Niigata Seiryo University Department of Nursing
2) Niigata Seiryo University Graduate School of Clinical Psychology

Key words: hikikomori, psychological process, family support, modified grounded theory approach

By carrying out interview-questionnaires with persons who have experienced hikikomori (social withdrawal)
and focusing on the emotions of their family—in particular, the parents—the aim of the present study is to clarify
the psychological process which led these persons to take the first step from their hikikomori state to approach
support organizations and to obtain suggestions for family support. Semi-structured interviews were carried out
with 26 research subjects, and as a result of analysis using the amended grounded-theory approach, the process
was broken down into three categories: “a lonely struggle in the family” , “brewing of power in tolerated environ-
ment” , and “proceed toward goal with family support” . There were three important turning points in the process.
First, “parents calming down their own condemnation” made possible “the feeling of being trapped decreasing” .
Second, the family becoming “a safe base where one can return anytime” led to “a desire to approach a support or-
ganization” . Third, “being encouraged” at appropriate times led to action facilitating direction toward support or-
ganizations. As for the first, since the parents’ response and judgment are key influences, they can be expected to
shorten the withdrawal period of the status of hikikomori. Moreover, in terms of family support, key points are: ex-
plaining the progress of the process to the hikikomori; making assessments at certain points to identify the stage at
which she or he is currently; and thinking together about the characteristic actions at that stage and the necessary
personal connections on an individual level. In doing so, explaining the aforementioned three turning points, and
encouraging an understanding of the importance of cooperation of the hikikomori's parents with the hikikomori
her/himself, are also important points in order to prevent a prolongation of the hikikomori state.



