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Components of Family Concordance as Involves the Family System Unit and Medical Professional:
Content Analysis of Semi-structured Interviews with Families with a Patient Having Chronic lliness
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Background and objective: With regard to effective self-management in healthcare performed by people with
chronic illness and their families, the concept of concordance, which focuses on the relationship between the family
and medical professional, is important. The objective of this study was to clarify the components of family concor-
dance in families with an adult or child having a chronic illness and medical professionals, applying a theoretical
framework of family care/caring model based on the Concentric Sphere Family Environment Theory.

Methods: Utilizing the Ichushi Web, Japan’'s medical-literature database, and a manual search, a total of 46 arti-
cles and books were found with the term concordance. Through content analysis the components of individual con-
cordance were clarified. An interview guide was produced based on this and semi-structured interviews were con-
ducted with nine families in which a patient has a chronic illness. The components of family concordance between
the family and the medical professional were analyzed using content analysis according to Graneheim and Lund-
man.

Results: As the components of family concordance, the phenomena between family system unit and medical pro-
fessional, such as “cooperation between family system unit and medical professional,” “constructing an equal rela-
tionship,” and “exchanges based on knowledge and values” were extracted; phenomena within the family system
unit, such as “cooperation within the family system unit,” and “family decision-making” were extracted; and phe-
nomena among medical professionals, such as “cooperation between medical professionals” were extracted.

Discussion and conclusion: Family concordance can be grasped by the framework of the Concentric Sphere Fam-
ily Environment Theory that focuses on how the family environment acts on the family’'s well-being, and family in-
tervention based on this concept can contribute to the family's self-management and well-being.



