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This case study focused on nursing practice to support family decision-making regarding treatment for a neo-
nate with a life-threatening condition, who was transferred to pediatric intensive care following out-of-hospital car-
diopulmonary resuscitation. For 12 days post-delivery, the father alone visited the baby due to the mother’'s poor
physical condition. Although he wished to withhold treatment, and refused to provide surgical consent, the mother
wanted intensive medical treatment for the baby. The parents made step-by-step decisions while dealing with feel-
ings of ambivalence and uncertainty. Despite differing opinions, both parents reached an acceptable conclusion by
finding common ground regarding the course of the baby's treatment. After the baby’s death, the attending nurse
facilitated a case conference with pediatric nurses, nursing researchers, and medical staff to determine the charac-
teristics of parental nursing care in this situation. Nursing support for a family with a child in a critical situation
comprises four elements: (1) the healthcare team's sharing of information and reassessment reflecting situation
changes with the child’s family, (2) securing a place and time for private discussions to help family members make
decisions, (3) broadening perspectives to capture the relationships between family members without focusing only
on individuals, and (4) managing an environment that promotes routine physical interaction between family mem-
bers and the child. Regarding decision-making support for families of pediatric patients with life-threatening condi-
tions, nurses should focus on the connections between family members by understanding the overall family dynam-
ics as well as the individual needs of each family member.



