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Challenges in Providing Continuous Support after the Children’s 18-month Health Check-up
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Purpose: The present study intended to elucidate the support process and skills of public health nurses to aid
the parents of children with developmental disorders in situations where extending continuous assistance after the
children’s 18-month health check-up is difficult.

Methods: A semi-structured interview was conducted with 17 public health nurses from three prefectures (eight
municipalities). All the respondents had accrued >10 years of working experience. The results were analyzed us-
ing the modified grounded theory approach.

Results: The results suggest that expert public health nurses process of extending parental support falls into
four categories: “being a reliable supporter,” “understanding the gap in needs,” “making small changes,” and “shift-
ing gears and moving forward with the parent and child.” Public health nurses use their parental support skills re-
petitively to implement the intentions indicated by each category; the skills comprise 14 sub categories and 40 con-
cepts in stages to connect with and to provide appropriate parent and child support suited to the characteristics of
each child.

Conclusion: Expert public health nurses take a step-by-step approach to the provision of parental support and
take time to repeat supportive actions, which are rooted in a positive outlook for the parent and child and are
based on the relative characteristics of the child. They develop highly individualized child care, which is responsive
to the difficulties associated with the developmental characteristics of the child, taking the parents’ emotions into
account including anxiety. It also addresses the experience of conflict arising from the awareness that the child
may present signs characteristic of a developmental disorder at an early stage of development.



