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Objective: To clarify the details of surrogate decision-making support for families of hyperacute stroke patients
provided by certified nurses.

Methods: Semi-structured interviews were conducted with 5 nurses certified in emergency nursing, intensive
care, and post-stroke rehabilitation who worked in departments providing hyperacute stroke treatment, asking
them to describe the surrogate decision-making support for families that they had provided. Narratives were creat-
ed from their statements recorded during the interviews to perform qualitative content analysis.

Results: Five categories, explaining surrogate decision-making support for families of stroke patients provided by
certified nurses, were established. [Accepting the emotions of families and alleviating their distress] and providing
mental support for them were their first approaches. At the same time, they conducted family assessment, and en-
couraged families to participate in the informed consent and decision-making processes for treatment, with a view
to [confirming and coordinating family matters for surrogate decision-making]. To promptly provide treatment and
care, patients’ pathological conditions were explained to families only by doctors. However, the nurses provided
their own approaches, such as paying careful attention to families’ statements and behaviors during the explana-
tion, and [listening to their doubts and anxiety], confirming their levels of understanding, and providing them with
information after it, with the aim of [promoting understanding of the pathological condition and treatment] among
them. These support approaches were performed within limited time frames in between the duties of treating and
caring for patients. [Continued family support and related coordination] was another approach adopted by the nurs-
es. As a role model, they helped staff, and performed management to ensure continued family support through co-
ordination for family support and information-sharing among medical professionals.

Discussion: The nurses placed the utmost importance on families” statements during the initial explanation of the
patient’s pathological condition on initiating treatment, carefully observed their facial expressions, statements and
behaviors, and actively communicated with them within limited time frames. As part of surrogate decision-making
support for families, the nurses provided mental support, intervened in family systems, and offered information.
The results suggest the importance of helping families maintain their mental stability first, and then understand
patients’ pathological conditions and treatment.



