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Ongoing Liaison Between Nurses to Support Terminal-Phase AYA Patients
(who cannot express themselves) in the “here and now”;
Jolting Family Members into Talking to Each Other
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This is a nursing case study of adolescent and young adult (AYA) cancer patients and their families who were
transferred from an acute care hospital to a palliative care hospital. The purpose is to understand what is going on
in the minds of the taciturn patients and clarify the approaches of nursing by coordinating between families. The
analysis was conducted through a dialogue between the nurses of two facilities during actual nursing practice. Ef-
fective practice was organized into three categories: insisting that “now is the time to know’ at a suitable time;
making the patient’s sense of self into a reliable, quiet one; and jolting his/her family into thinking “we can do this”
(from “we want to do this”). These were further organized into 11 sub-categories.

The details were as follows: For a patient who was silent, expressing worry that the days are slipping by and
that they want to get to know them; capturing their feelings without overlooking their sense of worry or fear; and
creating a conversational atmosphere to be able to ask them about their innermost thoughts. Then, while stressing
that they would always be available to respond properly, they noted the patient’s everyday hopes; created a plat-
form where the patient could aim for a chance to be independent and do as they wished; and supported their initia-
tives by accumulating observations and conjectures so as not to preempt them.

In order to coordinate between families, the following were conducted: Determining ideas and exchanges of each
family member within the family atmosphere; intervening between parents and children who cannot communicate
with each other; expressing to parents who feel powerless that they still a have a role; and creating a sense of
“family” and being together.

Nurses at the two facilities sensed a common feeling of discomfort felt by patient and family and harbored a de-
sire to elicit their wishes and make them happen. We worked with patients and their families and were finally able
to create a “family-like” situation.



