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Practice of Certified Nurse Specialists in Family Health Nursing in Family Conflict Caused
by Decision-Making during End-of-Life Cancer:
Focusing on the Transition from Acute Medical Setting to Hospice.
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Aim: The aim of this study is to understand the nursing practices of Certified Nurse Specialists in Family Health
Nursing (FCNSs) for family conflicts caused by decision-making during end-of-life cancer, when a patient shifts
from an acute medical setting to hospice.

Methods: Semi-structured interviews were conducted with eight FCNSs whose practice involved family conflicts
that occurred during the decision-making process during end-of-life cancer, when a patient shifted out of an acute
medical setting. The interviews were analyzed qualitatively and inductively.

Results: The practice of FCNSs for family conflicts was integrated into 13 categories. [Perceive the troubles of
family members and provide emotional support], [Observe the communications between patients and family mem-
bers, and understand the family relationships and their tasks], [Coordinate between patients and family members
to understand and compromise with each other], [Understand the origins of family conflict], [Prepare for smooth
discussions among patients, family members and medical staffs], [Promote dialogue among patients and family
members in the discussions], etc.

Discussion: FCNSs capture phenomenon by expanding its perspective from individual patients and family mem-
bers to the whole family and the healthcare system. Therefore, the practices of FCNSs are based on Family Sys-
tems Theory. Their practices are to prepare the foundation for the families to understand each other and resolve
the conflicts within them, that is, to “create a place where the families can talk.”



