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Process by Which Visiting Nurses Support Advance Care Planning
for Older Adults Requiring Long-Term Care
Midori Furuse"
U School of Nursing, Department of Medicine, Yamagata University
? Department of Nursing, Sendai Seiyo Gakuin College
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The present study aimed to clarify the process by which visiting nurses implement advance care planning
(ACP) for older adults requiring long-term care. Participants comprised 11 visiting nurses with extensive practical
experience in end-of-life care who were able to describe ACP implementation for older adults requiring long-term
care. A modified grounded theory approach was used to analyze data from semi-structured interviews regarding
support provided by participants for ACP cases. Visiting nurses ‘recognized the necessity of discussions for the fu-
ture” “created a discussion process” involving ‘generating opportunities for discussion through building trusting re-
lationships’, ‘searching for key persons in the discussion’, looking back on life history with the person and family’
and ‘generating opportunities for visualizing the future’. After beginning in this way, ACP transitioned to “discus-
sion routinization” involving ‘taking the role of ACP coordinator to support hope’, ‘giving attention to “the person’s
way of life”’, facing “the person’s present’’, noticing the family’s strength and accept the care’, ‘coordinating with
other health professionals and sharing narrative intention’ and ‘supporting families in transitioning from long-term
to end-of-life care’. Forming the basis of this process is “daily care”, involving ‘stabilization of the long-term care
environment’, ‘confirming the person’s goal’ and ‘supporting the family and being respected the user’. Conversely,
if the user’s condition deteriorated while discussions were becoming routine, visiting nurses themselves also experi-
enced “fluctuations in care according to hope” with ‘the balance of decision-making leaning towards the family” and
felt ‘confusion associated with the uncertainty of prognosis’ and ‘the differences in values between professionals’.



