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The Lived Experiences of Families of Elderly Patients Who Died in General Wards
of Community-Based Secondary Emergency Hospitals

Mika Ishimura?  Keiko Mori?
1) Ibara Municipal Citizen's Hospital
2) Graduate School of Health Sciences, Okayama University

Key words: Community-based secondary emergency hospitals, General ward, Elderly patients with multiple dis-
eases, End-of-life care, Family care

The study aims to clarify the lived experiences of families of elderly patients who died in general wards at a re-
gional secondary emergency hospital. We conducted semi-structured interviews with 14 family members of elderly
patients who died in general wards of two regional secondary emergency hospitals. The interviews were analyzed
using content analysis methods. The following 10 experiences were identified: “Confusion about discharge prepara-
tions and hesitation to consult,” “Ambivalent feelings of wanting an explanation of the condition while worrying
about obtaining information,” “Desire for flexible responses to the patients’ meals and visits,” “Desire for interac-
tions that maintain the patients’ dignity,” “Preparation and environmental adjustments for a regret-free end-of-life
care,” “Distrust of medical personnel due to inadequate techniques and responses,” “Gratitude towards nurses for
appropriate treatments to the patient and consideration for family members,” “Guilt regarding decisions about the
interaction and treatment with the patient,” “Sense of security in being able to face the end in a hospital close to
home,” and “Satisfaction from fulfilling the role of a family member.” The characteristic roles required of general
wards responsible for secondary emergency care include discharge support that considers patients and families’
lives, establishment a system capable of responding during emergencies and end-of-life care, and strengthening the
acceptance system from tertiary emergency hospitals. Therefore, the further enhancement of support systems is

envisaged.
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