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A Study of the Process of Perceived Difficulties by Family Caregivers of the Frail Elderly
—Analysis of What Caregivers Sense About Their Own Caregiving
Experience and What Others Feel About It—

Midori Furuse, RN, MS
Department of Nursing, School of Medicine, Yamagata University
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The purpose of this study was to analyze the process by which family members caring for their mentally and physically
disabled elderly at home come to perceive difficulties in the caring experience as different from outsiders. A Grounded
Theory approach was chosen for this research design and analysis. The subjects of this study were 12 family caregivers us-
ing visiting nursing services. The study was performed using participants’ observation and semi-structured interviews.
The results indicated that the process of “Perceived Difficulties” included 3 levels : “Cumulative visibility”, “Intermittent
visibility”, and “Invisibility”. “Invisibility” was the “Difference” in the sense of caring for the frail elderly at home between
caregivers themselves and outsiders. The caregivers at “Invisibility” level denied the visibility of the “Perceived Difficul-
ties”. The results showed that this change in the caregiver’ s attitude—from being a victim to a sense of living together—
was in the fact of the “Difference” in perception between caregivers and outsiders. The “Invisibility” was not found to be
related to whether or not the caregivers had experienced such perceived difficulties in the past or present. The change in
the caregiver’s perception—from being a victim to a sense of living together—was related to their “Independence Behav-
ior as the caregiver” and the awareness of “Mutual Benefit”.




